
Remote Units US ION-U  Software to Hardware Mapping

Classification Region ID Description Life Cycle Status
Minimum MU
SW Package

Latest Supported
Version

Replacement

Remote Unit US 7669582-0001 ION-U L 7/80-85/17P/19P-Vac Available 1.64 1.97 7669582-0007
Remote Unit US 7669582-0002 ION-U L 7/80-85/17P/19P-Vdc Available 1.64 1.97 7669582-0008
Remote Unit US 7669582-0003 ION-U L 7/80-85/17P/19P-Vdc/100 Available 1.64 1.97 7669582-0009
Remote Unit US 7669582-0004 ION-U L 7/80-85/17P/19P-Vac-ap Not Available
Remote Unit US 7669582-0005 ION-U L 7/80-85/17P/19P-Vdc-ap Not Available
Remote Unit US 7669582-0006 ION-U L 7/80-85/17P/19P-Vdc/100-ap Not Available
Remote Unit US 7669582-0007 ION-U L 7/80-85/17EP/19P-Vac Available soon 1.75 1.97
Remote Unit US 7669582-0008 ION-U L 7/80-85/17EP/19P-Vdc Available soon 1.75 1.97
Remote Unit US 7669582-0009 ION-U L 7/80-85/17EP/19P-Vdc/100 Available soon 1.75 1.97
Remote Unit US 7699392-0001 ION-U EU L 23/23-Vac Available soon 1.75 1.97
Remote Unit US 7699392-0002 ION-U EU L 23/23-Vdc Available soon 1.75 1.97
Remote Unit US 7698400-0001 ION-U H 7P/80-85P/17P/19P -Vac-M2 Available 1.69 1.97 7698400-0003
Remote Unit US 7698400-0002 ION-U H 7P/80-85P/17P/19P -Vdc-M2 Available 1.69 1.97 7698400-0004
Remote Unit US 7698400-0003 ION-U H 7P/80-85P/17EP/19P -Vac-M2 Available 1.75 1.97
Remote Unit US 7698400-0004 ION-U H 7P/80-85P/17EP/19P -Vdc-M2 Available 1.75 1.97
Remote Unit US 7698401-0001 ION-U EU H 7P/80-85P/17P/19P -Vac-M2 Available 1.75 1.97 7698401-0003
Remote Unit US 7698401-0002 ION-U EU H 7P/80-85P/17P/19P -Vdc-M2 Available 1.75 1.97 7698401-0004
Remote Unit US 7698401-0003 ION-U EU H 7P/80-85P/17EP/19P -Vac-M2 Available 1.75 1.97
Remote Unit US 7698401-0004 ION-U EU H 7P/80-85P/17EP/19P -Vdc-M2 Available 1.75 1.97
Remote Unit US 7698403-0001 ION-U EU H  23/23 -Vdc-M2 Available soon 1.90 1.97
Remote Unit US 7698403-0002 ION-U EU H 23/23 -Vac-M2 Available soon 1.90 1.97
Remote Unit US 7674471-0001 ION-U H 17P2 Vac-M Available 1.64 1.97
Remote Unit US 7674433-0001 ION-U EU H 19P2 Vac-M Available 1.64 1.97
Remote Unit US 7674471-0002 ION-U H 17P2 Vac-M-SV Available 1.64 1.97
Remote Unit US 7674433-0002 ION-U EU H 19P2-Vac -M-SV Available 1.64 1.97
Remote Unit US 7769134-0001 ION-U EU L 17EP/17EP-Vac Available 1.96 1.97
Remote Unit US 7769134-0002 ION-U EU L 17EP/17EP-Vdc/100 Available 1.96 1.97
Remote Unit US 7776915-0002 ION-U EU L 25/25 TDD Vac Available 1.96 1.97
Remote Unit US 7776915-0004 ION-U EU L 25/25 TDD Vdc Available 1.96 1.97

Remote Units US
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Remote Units EMEA/APAC ION-U  Software to Hardware Mapping

Classification Region ID Description Life Cycle Status
Minimum MU
SW Package

Latest Supported
Version

Replacement

Remote Unit EMEA/APAC 7663274-0001 ION-U L 9/18/21/26-Vac Available 1.64 1.97
Remote Unit EMEA/APAC 7663274-0002 ION-U L 9/18/21/26-Vdc Available 1.64 1.97
Remote Unit EMEA/APAC 7663274-0003 ION-U L 18/26-Vac Available 1.69 1.97
Remote Unit EMEA/APAC 7663274-0004 ION-U L 18/26-Vdc Available 1.69 1.97
Remote Unit EMEA/APAC 7715812-0001 ION-U EU L 8/8/18/26-Vac Available 1.80 1.97
Remote Unit EMEA/APAC 7663065-0001 ION-U H 9/18P/21P/26 -Vac-M2 Obsolete 1.69 1.97 7663065-0007
Remote Unit EMEA/APAC 7663065-0002 ION-U H 9/18P/21P/26 -Vdc-M2 Obsolete 1.69 1.97 No successor
Remote Unit EMEA/APAC 7663065-0003 ION-U H 18P/26 -Vac-M2 Obsolete* 1.69 1.97 No successor
Remote Unit EMEA/APAC 7663065-0004 ION-U H 18P/26 -Vdc-M2 Obsolete 1.69 1.97 No successor
Remote Unit EMEA/APAC 7663065-0005 ION-U H 21P/26-Vac-M2 Obsolete 1.69 1.97
Remote Unit EMEA/APAC 7663065-0006 ION-U H 18P/21P -Vac-M2 Obsolete 1.69 1.97 No successor
Remote Unit EMEA/APAC 7663065-0007 ION-U H 9/18P/21P/26 -Vac-M2 Available 1.70 1.97
Remote Unit EMEA/APAC 7663065-0008 ION-U H 18P/21P/26 -Vac-M2 Available 1.70 1.97
Remote Unit EMEA/APAC 7663065-0009 ION-U H 9/18P/21P -Vac-M2 Available 1.70 1.97
Remote Unit EMEA/APAC 7663065-0010 ION-U H 21P/26-Vac-M2 Available 1.70 1.97
Remote Unit EMEA/APAC 7714558-0001 ION-U H 8/9/18P/21P-Vac–M2 Available 1.75 1.97
Remote Unit EMEA/APAC 7681488-0001 ION-U EU H 8/8/18P/26 -Vac-M2 Obsolete 1.69 1.97 7681488-0008
Remote Unit EMEA/APAC 7681488-0002 ION-U EU H 8/8/18P/26 -Vdc-M2 Obsolete 1.69 1.97 No successor
Remote Unit EMEA/APAC 7681488-0003 ION-U EU H 18P/26 -Vac-M2 Obsolete 1.69 1.97 7681488-0006
Remote Unit EMEA/APAC 7681488-0004 ION-U EU H 8/8/26 -Vac-M2 Obsolete 1.69 1.97 No successor
Remote Unit EMEA/APAC 7681488-0005 ION-U EU H 26 -Vac-M2 Obsolete 1.69 1.97 No successor
Remote Unit EMEA/APAC 7681488-0006 ION-U EU H 18P/26 -Vac-M2 Available 1.70 1.97
Remote Unit EMEA/APAC 7681488-0007 ION-U EU H 8 -Vac-M2 Available 1.70 1.97
Remote Unit EMEA/APAC 7681488-0008 ION-U EU H 8/8/18P/26 -Vac-M2 Available 1.70 1.97
Remote Unit EMEA/APAC 7699392-0001 ION-U EU L 23/23 Vac Available 1.75 1.97
Remote Unit EMEA/APAC 7699392-0002 ION-U EU L 23/23 VDC/100 Available 1.75 1.97
Remote Unit EMEA/APAC 7663274-0005 ION-U L 18/21-Vac (N) Available 1.69 1.97
Remote Unit EMEA/APAC 7663274-0011 ION-U L 18/21-Vac Available 1.69 1.97
Remote Unit EMEA/APAC 7663274-0012 ION-U L 18/21-Vdc Available 1.69 1.97
Remote Unit EMEA/APAC 7715812-0002 ION-U EU L 8/8/18/26-Vdc Available 1.80 1.97
Remote Unit EMEA/APAC 7715812-0003 ION-U EU L 8-Vac Available 1.80 1.97
Remote Unit EMEA/APAC 7663274-0101 ION-U L 18/21/26-Vac Available 1.90 1.97
Remote Unit EMEA/APAC 7663274-0011 ION-U H 18P/21P -Vac-M2 Available 1.90 1.97
Remote Unit EMEA/APAC 7775884-0001 ION-U EU H 18P/21P/26-Vac-M2 Available 1.95.1 1.97
Remote Unit EMEA/APAC 7663274-0107 ION-U L 18/21/26-Vac (4.3-10) Available 1.95.1 1.97
Remote Unit EMEA/APAC 7812729-0001 ION-U EU H 7-8-Vac-M2 Available 1.96 1.97
Remote Unit EMEA/APAC 7775884-0002 ION-U EU H 18P/21P -Vac-M2 Available 1.96 1.97

Remote Units EMEA/APAC
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Master Unit ION-U Software to Hardware Mapping

Classification Region ID Description Material Status
Minimum SW
Requirements

Upgrade
Required

Latest Supported
Version Replacement

Master Unit All 7669580-00 OTRX L/4 Available 1.63 1.97
Master Unit All 7769958-00 OTRX L/2 Available 1.95.1 1.97

Master Unit
All

7645469-01
7645469-02
7645469-03

OTRX H
OTRX H1
OTRX H1

Obsolete
Available
Available

1.69 1.97

Master Unit
EMEA/APAC

7645470-01
7645470-02
7645470-03

OTRX H/F Available 1.69 1.97

Master Unit US 7674265-00 OTRX H M1 Available 1.64 1.97

Master Unit
US

7698434-00
7698434-01

OTRX H1/F1 Available 1.69 1.97

Master Unit All 7697088-00 SPL-O/2 Available 1.69 1.97
Master Unit All 7697120-00 SPL-O/4 Available 1.69 1.97
Master Unit All 7658884-01 SMX 8x4 Available 1.64 1.97
Master Unit All 7657752-00 ZC 8x8 Available 1.64 1.97
Master Unit All 7676650-00 ZC 2x2 Available 1.64 1.97
Master Unit All 7699985-00 SC 8x8 Available 1.70 1.97

Master Unit
All

7658895-00
7658895-01

dSMR
Obsolete
Available

1.64
1.80 1.97

Master Unit All 7645407-00 SRC Obsolete 1.64 1.97 7645406-01
Master Unit All 7645407-01 SRC Available 1.64 1.97
Master Unit All 7645406-00 IFC Available 1.64 1.97
Master Unit All 7641375-01 IFC-S Available 1.64 1.97
Master Unit EMEA/APAC 7634506-02 i-POI 26/26 Available 1.64 1.97
Master Unit EMEA/APAC 7634533-01 i-POI 21-G Available 1.64 1.97
Master Unit EMEA/APAC 7634531-01 i-POI 21-U Available 1.64 1.97
Master Unit EMEA/APAC 7634530-01 i-POI 18/18 Available 1.64 1.97
Master Unit EMEA/APAC 7634529-01 i-POI 18-U Available 1.64 1.97
Master Unit EMEA/APAC 7634528-01 i-POI 18-G Available 1.64 1.97
Master Unit EMEA/APAC 7634527-01 i-POI 9-U Available 1.64 1.97
Master Unit EMEA/APAC 7634526-01 i-POI 9-G Available 1.64 1.97
Master Unit EMEA/APAC 7634525-01 i-POI 8/8 Available 1.64 1.97
Master Unit EMEA/APAC 7634517-01 i-POI 90-U Available 1.64 1.97
Master Unit EMEA/APAC 7634516-01 i-POI 80-U Available 1.64 1.97
Master Unit US 7634513-01 i-POI 7/7 Available 1.64 1.97
Master Unit US 7634512-01 i-POI 17/17 Obsolete 1.64 1.97 7712241-00
Master Unit US 7634511-01 i-POI 17-U Obsolete 1.64 1.97 7712241-00
Master Unit US 7634510-01 i-POI 85-U Available 1.64 1.97
Master Unit US 7634509-02 i-POI 85-G Available 1.64 1.97
Master Unit US 7634508-02 i-POI 19-U Available 1.64 1.97
Master Unit US 7634507-01 i-POI 19-G Available 1.64 1.97
Master Unit US 7677897-00 i-POI L M1 Available 1.64 1.97

Master Unit
US

7634537-00
7634537-01

i-POI 19/19 Available 1.64 1.97

Master Unit US 7634540-00 i-POI 85/85 Available 1.67 1.97
Master Unit EMEA/APAC 7634538-00 i-POI 9/9 Available 1.67 1.97
Master Unit EMEA/APAC 7634539-00 i-POI 21/21 Available 1.67 1.97
Master Unit EMEA/APAC 7699551-00 i-POI L 8/4 Available 1.67 1.97
Master Unit EMEA/APAC 7699552-00 i-POI L 18/4 Available 1.67 1.97
Master Unit EMEA/APAC 7699553-00 i-POI L 21/4 Available 1.67 1.97

Master Unit
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Master Unit ION-U Software to Hardware Mapping

Classification Region ID Description Material Status
Minimum SW
Requirements

Upgrade
Required

Latest Supported
Version Replacement

Master Unit

Master Unit EMEA/APAC 7699554-00 i-POI L 9/4 Available 1.67 1.97
Master Unit EMEA/APAC 7699555-00 i-POI L 26/4 Available 1.67 1.97
Master Unit US 7634543-00 i-POI 23/23 Available 1.75 1.97
Master Unit US 7712241-00 i-POI 17E/17E Available 1.75 1.97
Master Unit US 7707724-00 i-POI L 7L/2 Available 1.75 1.97
Master Unit US 7707725-00 i-POI L 7U/2 Available 1.75 1.97
Master Unit US 7707726-00 i-POI L 85/2 Available 1.75 1.97
Master Unit US 7707729-00 i-POI L 17E/2 Available 1.75 1.97
Master Unit US 7707730-00 i-POI L 19/2 Available 1.75 1.97
Master Unit US 7707731-00 i-POI L 23/2 Available 1.75 1.97
Master Unit US 7715671-01 I-POI 25/25 TDD Available 1.75 1.97
Master Unit US 7684520-00 i-POI 7AL/7AL Available 1.75 1.97
Master Unit All 7627572-0012 RMC1600 Available V1.64 1.97
Master Unit All 7724875-0001 RMC1900 Available V1.96 1.97
Master Unit All 7678972-00 ESC 8 Available V1.64 1.97
Master Unit All 7161351-01 Display & Keyboard Drawer, 1HU, 12V Available V1.64 1.97
Master Unit All 7698415-00 CM/MRL Available soon - 1.97
Master Unit All 7694117-00 CM/MC88i Obsoleete - 1.97 No successor
Master Unit All 7694118-00 CA Available 1.70 1.97
Master Unit All 7640681-00 PDU 30 Obsolete 1.64 1.97 7640681-01
Master Unit All 7640681-01 PDU 30 Available 1.64 1.97
Master Unit All 7641606-01 PF850 Available Not Applicable Not Applicable
Master Unit All 7670265-00 BM Available Not Applicable Not Applicable
Master Unit All 7672755-00 POIF Available Not Applicable Not Applicable
Master Unit All 7643288-01 SR 8/POI Available V1.66 1.97

Master Unit All
7644783-00
7644783-01
7644783-02

SR 12 Available V1.69 1.97

Master Unit All
7659271-00
7659271-01
7659271-02

SR 12/dM Available
V1.66
V1.69
V1.69

1.97

Master Unit All
7641375-00
7641375-01

IFC-S Available
V1.66
V1.69

1.97

Master Unit All 7645406-00 IFC Available V1.66 1.97
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Contacting CommScope 

CMS GLOBAL TECHNICAL SUPPORT 

For additional information, please contact the CommScope Mobility Solutions (CMS) Technical Support team. Support is 
available 7 days a week, 24 hours a day. 

Telephone Helplines: Call one of the Telephone Helpline numbers listed below to get live support, 24 hours a day. 

24X7  

+1 888-297-6433 (Toll free for U.S. and Canada) 
 
EMEA 8:00-17:00 (UTC +1) 

+ 800 73732837 (Toll free for parts of EMEA and Australia) 
+ 49 909969333 (Toll charge incurred) 

Calls to an EMEA Helpline outside of the 8:00 to 17:00 time frame will be forwarded to the 24x7 Helpline. 

Online Support: To go to the CommScope Wireless Support Request web site from which you can initiate a Technical Support ticket, do one of the 
following: 

· Scan the QR Code to the right. 
· If viewing this document online as a PDF, click on the following URL link: 

               http://www.commscope.com/wisupport 

· Enter the preceding URL into your web browser, and then press ENTER on your keyboard. 

 

 

http://www.commscope.com/wisupport
http://www.commscope.com/wisupport
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